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Elopements at the Ben Cruachan Inn 
 

All elopements at the Ben Cruachan Inn are operated on an couples only basis. 
Should you have witnesses or guests joining you for dinner or room stay a maximum of 8 

total guests can be accomodated.  
 

The inn is licensed for ceramonies, please speak with your celebrant – a hire charge maybe 
applicable for function space use. 

 
Whats Included 
A two night stay in your choice of room: 
 
Spacious and Outdoors (In the Garden Suites) 
2 Night (s) – Breakfast Included.  
or 
Cosy and Traditional (In the Inn) 
2 Night (s) – Breakfast Included 
 
Maximum Guest Occupancy 2 – per room.  
3 Course Dinner Both Evenings 
Celebration Day Champagne Reception 
Late Check Out 
 
What to Expect 
 
The Day Before. - Arrival from 3pm registration. 
You will meet with a senior team member to discuss your big day tomorrow. - If you would like your dinner 
table decorated tomorrow, for us to take delivery of flowers or cake, this can be arranged for tomorrow. 
Join us for an inclusive 3 course dinner with inclusive house wine. 
 
The Celebration Day. 
Inclusive Breakfast setvice. 
A chilled bottle of Champagne will await your return as a couple. 
Join us for an inclusive 3 course dinner with inclusive house wine and celebratory whisky for 
your toast. 
 
The Morning After. 
Inclusive Breakfast Service and a late checkout (12 noon). 
 
Extra nights can be added at the prevailing room rate. 
 
 
Couple    £995.00 
Additional Dinner Guests   £150.00 per night. (Inclusive of Wine and Champagne)  
Additional Rooms  £200.00 per night. (2 Guests / Inclusive of Breakfast) 

 
  



Thank you for considering the Ben Cruachan Inn for your big day and a very warm 
congratulations to you. 

We are a small inn but with a dedicated team who’d love nothing more than being part of your 
wedding, each in our own little way, contributing to making your day, one to remember.  

Elopements, whilst being simple affairs - we like to keep things in order and give you the time 
for planning, and us the time for preparation, we treat elopements in exactly the same way we 
do a full sized traditional wedding, You may find some information in this brochure irrelevent to 
Elopements for larger scale events. In the first instance please complete the initial enquiry 
information below and our Operations and Inn manager will reach out to you. 

 

 

Name(s)    ________________________________________ 

     ________________________________________ 

Name to be taken (if applicable) ________________________________________ 

Proposed Date    ________________________________________ 

Contact Tel. Number   ________________________________________ 

Email Address    ________________________________________ 

Full Address    ________________________________________ 

     ______________________Postal  Code________ 

Ceramony Venue   ________________________________________ 

Est. Number of Dinner Guests  ________________________________________ 

Est. Number of Evening Guests  ________________________________________ 

Number of Guest to be accomodated ________________________________________ 

 

A brief outline of how you see your day. 

___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________  



Piper 
Alasdair Bullock Piping 
(Contact Inn Direct for Information) 
 
Florist 
The Thistle and The Rose (Oban) 
 
Cake and Sweet Treats 
Jasmine Cakes (Taynuilt, Appin and Oban) 
 
Mini-Bus / Coach Hire 
Tartan Tours (Oban)  
 
Photographer 
LFJ Photograpjy (Oban) 
 
Useful Contacts 
St Conans Kirk www.stconanskirk.org.uk  
Oban Registrars Registration Offices - Argyll and Bute Council (argyll-bute.gov.uk) 

 

 

 

 

 

 

 

 

 

 

 

 

Confirmations -  

Confirmation  __/__/____   

 
Estimate Cost  __/__/____  £  Paid Y/N Date   Ref 
(To be provided within 14 days of your initial meeting with us.) 
 
Balance   __/__/____  £  Paid Y/N Date   Ref 
(Due 28 Days prior to your event) 
 
  

http://www.stconanskirk.org.uk/
https://www.argyll-bute.gov.uk/births-deaths-and-marriages/registration-offices-contact-information


What do we need from you? 

 

Whilst planning you big day, our Operations and Inn Manager will be available for pre-
arranged meetings, calls and communicate with you throughout the planning stages.  

We are a small team and are all working managers, we don’t have office based receptionists and 
administrators here and need to take time to offer the right answers and make decisions based 
on individual requirements.  

The team prides itself on flexibility and work always to provide the service we advertise and you 
expect. 

A planning file will be generated in Excel format, so you will need access to a digital device 
caipable of viewing, editing and building this file. The management will work with you whilst 
building this information. 

 

Around 28 days prior to the the event, we will require: 

All Resident Guests HPact requried information (non UK citizens) as per the Hotels Act. 

Names and if required ID Addresses and Email Addresses. 

A fully confirmed RSVP list. 

A list of all guests Allergen and Dietary needs.  

A timed running order. (Ceramony and Arrival Times) 

 

You will be required to pay for your guests rooms in with your venue charge.  

Please collect payment from your guests directly if they are to pay individually. 

 

The planning file must be completed 14 days at the very latest to ensure your event can go 
ahead as planned. 

 

  

  



 

Costings and Contract 
 
These terms and conditions apply to the agreement between you Ben Cruachan Inn, Lochawe, 
PA33 1AQ (“we”, “us”) whereby you hold your wedding at the Ben Cruachan Inn (“the 
Venue”). The payment of the initial deposit is deemed as acceptance by you of the following 
terms and conditions.  
 
1.Initial Charge 
In order to procede with the estimate for your wedding, we require an initial £200 non-
refundable administration charge. This charge covers our gerneral administration works to 
provide the initial quotation, a single meeting with prospective clients (you) and “show-round” 
where possible. 
 
(a) PROVISIONAL BOOKINGS: We may agree to you making a provisional booking with us, 
but this is not legally binding on either you or us unless and until a contract is entered into in 
accordance with this paragraph 1. If we accept a provisional booking from you but if another 
client subsequently wishes to book and confirm the same venue on the same date before your 
deposit is received AND a contract is entered into, then we cannot guarantee your chosen 
date.  
(b) ONLINE, IN PERSON AND TELEPHONE BOOKINGS: When you submit a booking 
we may also take payment of a deposit, and, as for online, in person or telephone bookings, the 
contract will come into existence when we confirm this to you in writing.  
(c) A contract is only formed between you and us when we accept your signed booking form 
and send our confirmation of booking to you by post and/or email. No booking application 
shall be binding on us and no contract shall be formed unless and until we send this 
confirmation. If we do not accept your booking application, we shall of course return your 
deposit (as below). 
Please note that your deposit will not be refunded if you subsequently cancel a confirmed 
booking, as explained below.  
 
2. DEPOSIT, METHOD OF PAYMENT AND PRICE  
(a) A non-refundable deposit of 25% is required to secure and confirm your booking following 
your estimate and will be part of our confirmation of contract to you. For bookings made less 
than 3 calander months before the start of the event, the total fee is payable.  
(b) A booking is not confirmed by us until the deposit has been received. In addition, a £1000 
refundable security deposit will be required against damage to the Venue or violation of our 
guest expectations. The security deposit will be returned after the event. In the unlikely event 
of any damage being done or the Venue being left in an unsatisfactory condition, we reserve 
the right to impose a reasonable charge to return the Venue to its prior condition.  
(b) Payments can be made in cash, or by most credit/debit cards.  
(c) The estimated price of your wedding package shall be as set out in our confirmation letter. 
Any “extra” services not set out in this letter which we subsequently agree at our discretion to 
provide to you will also be billed to you as and when such services are requested and we agree 
in writing to supply them. We reserve the right to make an additional charge should there be 
any variation. Such variations will be agreed with you. We reserve the right to reasonably adjust 
the estimated price of your package should inflation, cost of goods, utility or services increase 
to us.  
(d) All prices are inclusive of VAT. However, if the rate of VAT changes between the date the 
contract is formed between you and us and the date of your wedding, we will adjust the VAT 



you pay (and hence the overall price of your wedding package) unless you have already paid for 
your wedding package in full before the change in the rate of VAT takes effect.  
(e) The remaining balance is due 28 days prior to your event. If you fail to pay the balance on 
or before the due date then we regret that we may treat this as a cancellation and you will 
forfeit your deposit. Once the final balance is paid, no ammendments or changes can be made 
to the price in your estimate, no ammendments to services and liabilites can be provided. 
 3. DAMAGE TO US  
You must report accidental damage or breakage if and when it happens so that repairs or 
replacement items can be arranged. Any damage caused to the Venue, its equipment, contents 
or fittings or its grounds from misuse or negligence by you or your guests will be deemed your 
responsibility and will be invoiced directly to you. You must comply with and use your 
reasonable endeavours to ensure that your guests comply with, all of our reasonable 
instructions intended to ensure the safety of Venue and/or people at the venue. A guest means 
anyone on the premises in connection with someone invited by you.  
4. LOSSES AND DAMAGE TO YOU  
We accept no liability for loss or damage to personal effects or for personal injury or accident 
and we suggest you make suitable insurance arrangements to cover these.  
5. YOUR RESPONSIBILITIES  
(a) Registrar/celebrant It is your responsibility to book the Registrar or Celebrant for your 
wedding. If you have not booked the Registrar or Celebrant before making your booking 
application with us, we advise you to do so as soon as possible after you have received our 
confirmation of booking.  
(b) Caterers/suppliers You will deal directly with our catering team. You are not permitted to 
use any other caterer. Details of third party suppliers we provide to you are intended to help 
you in arranging other services to be provided in connection with your wedding. If you do 
engage these, we accept no responsibility for their performance of services and you should take 
up any complaints with them directly. You are also responsible for paying their charges directly. 
We reserve the right not to allow into the venue any third party suppliers who do not meet our 
requirements intended to ensure the safety and welfare of Venue and people at the venue. No 
liability will be accepted for any services provided or purportedly provided by any supplier. You 
must confirm final catering numbers no later than 28 days before your wedding.  
(c) Food & Drink Unless we agree otherwise, only food and drinks supplied by us may be 
consumed at your wedding. See paragraph 6(e) below.  
(d) Information You must provide us, by the dates we may reasonably request of you, with any 
other information we ask for no less than one month from the date of the event and so that we 
may meet any special requirements. This includes but is not limited to, seating plans, room 
allocations and pre-orders.. You must provide your guests with such information we may 
reasonably request regarding arrangements to be followed at the venue (for example, in relation 
to car parking, check-in times or the storage of valuables).  
(e) Behaviour We reserve the right to stop any activity which we reasonably believe is likely to 
cause damage to the interior or exterior of the venue or to risk the safety of people at the 
venue, and we will not tolerate any abusive behaviour by guests to any other guests or member 
of staff. We reserve the right to remove any persons acting inappropriately from the event. 
Smoking is not permitted inside any parts of the Venue.  
(f) Copyright If you include any images, logos or details of the venue on your wedding 
invitations, websites or any other media, you must ensure that you have the permission of the 
appropriate copyright holder. You agree that we may use photographs taken on the day free of 
charge for promotional purposes.  
6. ON THE DAY 
(a) Temporary Decoration of the Ben Cruachan Inn interior is permitted but we please ask 
that you are mindful to not damage the fabric of the building. You agree to advise of your plans 



and obtain agreement prior to decorating. Please notify your guests that we do not allow 
confetti within the grounds and the Ben Cruachan Inn (this can include, table confetti, glitter 
and other such small decorations).  
(b) Candles are permitted but we please ask that measures are taken so that no wax will drip 
onto surfaces or linnen.  
(c) Maximum capacity of the Ben Cruachan Inn is licensable at 80 people.  
(d) Bar/Drinks A fully staffed bar is included in the hire of the Venue, we do not permit you 
to provide your own bar.  
(e) Music & Entertainment Due to the Ben Cruachan Inn being in the centre of the village we 
do ask that you are mindful of the residents and that all music and/or entertainment for the 
event ceases by Midnight. All guests and contractors must vacate the premises by 1AM at the 
latest – it maybe the case the bar closes prior to this. We kindly ask your guests to keep noise 
levels at a respectable level when leaving the premises. Taxis and other transport should be 
arranged accordingly, prior to the event.  
7. CHANGES TO THE WEDDING VENUE AND/OR YOUR WEDDING PACKAGE  
We reserve the right to make changes to the interior and/or exterior of the Venue between the 
time we accept your booking and the date of your wedding. For example, we may make changes 
to the décor and colour schemes or function and bed rooms, and we cannot guarantee that the 
venue and its surrounds will be free from additional structures (such as movable structure, 
vehicles, marquees or scaffolding). We will use all reasonable endeavours to ensure that no 
components of your wedding have to be altered. However, as a wedding plan is normally put 
together a long time before your scheduled date, we reserve the right to make changes to 
certain components if this is necessary to comply with safety requirements or other changes in 
law or relevant codes of practice, or to make other minor changes which we reasonably believe 
will not be to the detriment of your overall wedding experience. We will notify you of any 
significant changes, but unless the change is one which is likely to fundamentally change the 
nature of your wedding experience we will not offer a refund, costs or compensation.  
8. CANCELLATIONS BY YOU  
We strongly recommend that you take out private insurance to ensure that you can meet any 
cancellation charges in the unlikely event that you need to cancel your event. If you want to 
cancel a confirmed booking, you must do so in writing. We will use reasonable endeavours to 
“re-sell” the date. However, you must pay us any losses and costs we suffer because of the 
cancellation which were reasonably foreseeable to both you and us when the contract was 
entered into, whether or not we are able to resell the date. We will tell you the exact 
cancellation charges once we know whether or not we have been able to resell the date, and 
you must pay the charges within 28 working days of our invoice. Where the final price has yet 
to be finalised (for example, because you have not yet confirmed catering numbers), we shall 
base the cancellation charges on any minimum numbers set out in our quotation. In the event 
of a confirmed booking being cancelled the full deposit paid will be retained by us. In the event 
of a confirmed booking being cancelled by you within 30 days of the date of the event the full 
balance will be retained by us. We strongly recommend that you take out cancellation 
insurance this is available at a low cost from most insurance brokers, to cover yourself in this 
eventuality.  
9.CANCELLATION BY US  
We reserve the right to cancel your booking without liability to you and without any obligation 
to refund your deposit if: 
(a)you do not pay us the balance of your wedding package price by the date due for such 
payment; or 
(b)we have reasonable grounds to believe that you may not pay us the balance of your wedding 
package price by the due date and we have requested you to explain the position and you have 
not done so satisfactorily; or 



(c)we discover, before you have paid the balance of your wedding package, that you have 
deliberately concealed information, or given us incorrect information, about your intended 
wedding in circumstances where (if you had not done so) it would have been reasonably 
foreseeable that we would not have accepted your booking; or 
(d)we have reasonable grounds to believe that your behaviour or that of your guests is likely to 
result in damage to the venue, be in breach of our guest expectations and/or cause injury. 
(e)we determine that you have made unreasonable requests or that we cannot provide a service 
requested to a satisfactory standard, 
(f)we determine that you have breached any of the clauses in paragraph 12.  
If we cancel your booking under this paragraph, you must pay us any losses and costs we suffer 
because of the cancellation which were reasonably foreseeable to both you and us when the 
contract was entered into, whether or not we are able to resell the package. Depending on 
when we cancel, the cancellation charges you must pay will be determined by reference to the 
timings for payment referred to in these terms and conditions. 
10.EVENTS OUTSIDE OF OUR CONTROL (FORCE MAJEURE) Except as set out in this 
paragraph, we shall not be liable or responsible for any failure to perform, or delay in 
performance of, any of our obligations under our contract with you that is caused by events 
outside our reasonable control (such as damage to the venue, adverse weather conditions, a 
pandemic or epidemic, or interruption or failure of utility services such as electric power, gas or 
water). In these circumstances, we shall use every effort to notify you as soon as is reasonably 
practical and to move the dates of your wedding package by agreement with you. If, as a result 
of such events, we believe we have no alternative but to cancel your booking, we shall use 
reasonable endeavours to help you find an alternative venue of a similar standard for a similar 
price but our sole liability to you shall be to refund you any money you have paid towards your 
wedding package. 
11.LIMITATION OF OUR LIABILITY TO YOU Our total liability to you for any loss you 
suffer will be limited to the total amount of money payable to us for your wedding package. We 
will not be liable for any losses which were not reasonably foreseeable to both you and us when 
the contract was entered into or for any losses that were not caused by any breach of contract 
or breach of statutory duty or negligence on our part. For the avoidance of doubt, nothing in 
these terms excludes or limits in any way our liability for death or personal injury caused by 
negligence, or for fraud or fraudulent misrepresentation, or for any other matter for which it 
would be illegal or unlawful for us to exclude or limit (or attempt toexclude or limit) our 
liability. 
12.REPUTATION AND CONFIDENTIALITY You agree that during the term of contract 
and thereafter you may not use the venues ‘Trading Name’, Buisness Name, photographs or 
logos without expressly written consent for each use, we regret that we may treat failure to do 
so as a cancellation and you will forfeit your deposit. All correspondence, financial documents, 
discussions and contracts are to be treated as confidential between you and us and may not be 
shared, reproduced or published, we may treat these actions as cancellation and you will forfeit 
your deposit.  You agree that you will take no action which is intended, or would reasonably be 
expected, to harm the reputation of the Ben Cruachan Inn or any of its affiliates or which would 
reasonably be expected to lead to unwanted or unfavourable publicity or review of the venue or its 
affiliates. Nothing herein shall prevent you from making any truthful statement, disclosure or 
making evidence available in any legal proceeding or dispute resolution.   
13.TERMINATION termination of this agreement can be mutually agreed in writing up to 60 
days prior to the event date. In this instance, a refund of all deposits will be made. 
14.GENERAL If only one person is making the wedding booking, that person confirms that 
they have the authority to make the booking on behalf of both persons intending to be 
married. Our contract will therefore be with both such persons. Any error or omission in any 
information or document issued by us shall be subject to correction provided that the 



correction does not materially affect the contract. You may not transfer any of your rights or 
obligations under our contract with you to another person without our prior written consent, 
which we will not withhold unreasonably. We can transfer all or any of our rights and 
obligations under the contract to another organisation, but this will not affect your rights 
under these terms. If any court or competent authority decides that any of the provisions of 
these terms are invalid, unlawful or unenforceable to any extent, the term will, to that extent 
only, be severed from the remaining terms, which will continue to be valid to the fullest extent 
permitted by law. These terms shall be governed by Scottish law and shall be subject to thenon-
exclusive jurisdiction of the Scottish courts. 
 
 
 
 
 
 
 
I, 
 
Name _______________________ Title________________________________________ 
 
Signed________________________ On behalf of Ben Cruachan Inn Date __/__/____
       
 
Confirm, we have received your deposit and we enter into a contract bound by the terms and 
conditions supplier herein to provide the venue and services within your chosen package. 
 
 
I, 
 
Name _______________________  
 
Signed________________________ The Hirer    Date __/__/____ 
 
 
Name _______________________  
 
Signed________________________ The Hirer    Date __/__/____ 
 
 
agree to the terms here-in and promise to abide and be bound by the contract. 
  



  





 
 
 



   



 



  


